1. Login to the VPN

If you are using internet security software on your Mac (eg. using Norton, ZoneAlarm, McAfee, or
similar), you may need to temporarily disable firewalls and/or other security settings for the
duration of the VPN component installation. If in doubt, contact the Help Desk.

— Open a web browser and go to https://vpn.abdn.ac.uk

— If your browser prompts you to verify the identity of the VPN web site, click on Continue.

University of Aberdeen

Safari can't verify the identity of the website “vpn.abdn.ac.uk”.

s The certificate for this website was signed by an unknown certifying
| @ authority. You might be connecting to a website that is pretending to be
- “vpn.abdn.ac.uk” which could put your confidential information at risk.
Would you like to connect to the website anyway?

'.i' (_ Show Certificate ) ( Cancel ) ( Continue )

— Login to the VPN by typing your usual University username and password into the appropriate
text boxes and clicking on the Login button.

Foresterhill users: If you normally login to the medicine domain, please ensure you select
medicine from the Domain drop down list before clicking on the Login button.
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Welcome to the University of Aberdeen VPN

Please logn with your usual University username and password.

User Name:; abciid
Passwora:

Domain: uoa -

B -

This site is for Unrversity of Aberdeen wsers only.
If you encounter any problems with thes site please contact helpdesk @abdn ac uk

Attention: foe secunty reasons, when you finish working weh the ste, please make sure vou dn one
of the fellewing:

= Use the Logout button, to lng out of the site, or,

= Cloge all browser windows, including applications that were opened in a new window.

har e
Browser o allow popups from thes sibe.

2. Using the browser-based file explorer

Use the VPN’s browser-based file explorer to download and upload files to your Mac using secure file
transfer.

2.1 Access the browser-based file explorer

— After logging in, the UoA VPN Home window opens. Click once on the Browser-based file
explorer folder icon or text link.
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protected by Whale Communications Intelligent Application Gateway
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Browser-based file explorer
Download and upload files from and to youlx home filespace

/I using secure file transfer. Use this option:

- If not using your own laptop/PC
- if running Windows Vista, Mac 0SX geffinux
he VPN components

Map Filespace - Windows XP and 2000 only
Map your home filespace as a drive on your laptop/PC.

- if you have been unable to

Information & Guides
Online informaticn about: Sophos, Web Proxy details, Wireless

Applications Web Resources
Access user/group applicatiens and data Access Metalib and other University web resources.
/I help




